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CONTENTSWELCOME
TO iQ

We’re delighted you have chosen to live with us, and we look forward 
to welcoming you to your community and home for the next year.

At iQ we understand that your student years should be some of your most 
memorable.

So grab yourself a drink, sit back and have a read. This is your 
step-by-step guide to living with iQ and starting your best year yet.



OUT- OF-HOURS
EMERGENC Y 
CONTACT

Should anything urgent 
happen and we’re away 
from the Reception desk, 
please call the out-of-hours 
telephone number, which 
can be found on posters 
around site.

Don’t worry, someone will 
always be on hand to help.

NON-DISCRIMINATION
STATEMENT

We strive to treat each resident 
with dignity, integrity and 
without judgement.

iQ Student Accommodation 
is committed to ensuring 
compliance with all local 
equality laws. iQ Student 
Accommodation subscribes 
to a universal policy for 
the achievement of equal 
opportunities and no person 
will be discriminated against 
because of race, colour, age, 
religion or belief, ethnic or 
national origin, sex, marital 
status, disability, sexual 
orientation, gender identity or 
any other local laws protecting 
specific clauses.

ANUK CODE

iQ Student Accommodation is 
a member of the National Code 
of Standards for Larger Student 
Accommodation. The Code 
provides guidance and minimum 
standards that code members 
are expected to attain and these 
standards are checked regularly 
by site inspection.

The code also provides a 
complaints service for when 
things go wrong and have not 
been addressed properly by us.

Full details of the code can be 
found at nationalcode.org

UNIVERSITIES UK
STANDARDS

Where university partnerships 
are in place, we also adhere to 
UUK standards.

The team at iQ will post regular 
updates on Facebook and 
Twitter to keep you in the loop 
with what’s going on.

Make sure you’re following us
@iQStudents or join your 
residents’ Facebook Group.

REMEMBER

Save important contact 
numbers (like the emergency 
number) in your mobile in 
case you need it.
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SECTION ONE
SETTLING IN

IMPORTANT

Always lock your room and keep your 
keys/key fob with you at all times. 
Never give your keys to anyone else.

If you don’t lock your room and 
something goes missing you may 
not be able to claim on your Tenant’s 
Insurance.

If you do lose your keys, tell a 
member of the team ASAP.

INTERNE T

Your room is equipped with 
Broadband and WiFi, including 
unlimited uploads and 
downloads, which you can 
access throughout the building 
at no extra charge.

You can register up to 6 devices 
on the WiFi system.

Once you’ve moved in and have your keys, look after them. It may 
sound obvious, but it will save you a lot of hassle if you’re locked out 
at two in the morning.

T V

If you bring your own TV, you’ll 
need to buy a TV Licence.

Where TVs are provided by iQ 
within communal areas, they 
already have a licence. But if 
there is one installed in your 
room, it’s your responsibility to 
buy a TV Licence. You can get 
one at the Post Office or online 
at tvlicensing.co.uk. Not having 
one can result in a heavy fine.

If you don’t watch or record TV 
programmes as they are being 
shown, or if you only stream 
TV programmes online after 
broadcast (through on-demand 
services such as YouTube and 
BBC iPlayer), you don’t need a TV 
Licence.

If you watch live programming 
through BBC iPlayer, you only 
require a TV Licence if you are 
not a UK citizen. If you are a UK 
citizen and your parents have a 
licence at home, you’re covered.

Any queries, just ask your site 
team for help.
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HE ATING

If you’re chilly, your room has a 
booster switch for the heating. 
Using this means you don’t 
have to leave your heating on 
permanently.

If you notice anything wrong 
with your heater, contact the 
team at Reception as soon as 
possible.

Please don’t use your heater as 
a clothes dryer. It may cause 
a fire. Do not obstruct the 
heater by putting any furniture 
against it. If you need to use a 
supplementary heater, make 
sure it’s an oil-filled radiator. 
We don’t allow convector/fan 
heaters as these can cause fires 
and we will have to remove 
them if we find them on room 
inspection.

INVENTORY

On arrival you will be asked to 
complete an inventory. This is a 
document that lists all the items 
in your room and kitchen. We 
know you’re super-busy when 
you first move in, but if you 
haven’t already, please make 
time to complete it.

REMEMBER

When you check out, you need 
to return the room in the same 
state as it is on the inventory. 
Make sure it’s correct from the 
start. 

THINGS WE
DON’T ALLOW

PETS. As cute as they are, pets are 
not allowed.

WEAPONS. Including pellet guns 
(BB) and air-activated weapons, 
crossbows/longbows, catapults 
and non-domestic knives.

DRUGS. Any prohibited items 
will be confiscated. Your tenancy 
agreement also permits us to 
confiscate Legal Highs and other 
substances without your consent.

COOKING. This is not allowed 
in your room unless facilities are 
provided by us in a studio. Rice 
Cookers or toasters cannot be used 
in your room as you may start a fire.

OTHER THINGS: candles, fireworks 
(including indoor fireworks and 
sparklers), Chinese lanterns, 
incense and incense burners, 
kerosene and petrol, LPG gas and 
LPG gas appliances, compressed 
gas and compressed gas 
appliances, electrical appliances 
not CE marked, shisha pipes, 
gas burners, oil burners, tea 
lamps, halogen heaters, exposed 
element heaters, fan heaters, real 
Christmas trees, mains voltage 
Christmas lights (LED lamps are 
permissible - provided CE marked), 
portable cooking stoves, deep fat 
fryers, fridges in rooms, washing 
machines.
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L AU N D E R E T T E

If you’re not taking your washing 
home to your parents, you’ll 
need the launderette (because 
bringing your own washing 
machine is not permitted). 

Instructions to use the
machines can be found on
the wall of the launderette.

Follow the instructions and
don’t overload the machines. We 
cannot be held responsible for 
damage to your clothing. Please 
don’t use colour catchers in 
the washing machines as these 
jam the filters and cause the 
machines to break down.

Our laundry service is provided 
by our partners at Circuit 
Laundry. Should a machine 
break down or give you cause for 
concern you can contact Circuit 
24/7 or contact a member of the 
iQ team who will be happy to 
help.

Don’t leave damp laundry 
in your bedroom/flat as this 
can cause moisture build-up, 
mould and it can make you ill. 
Use the dryers instead.

H O W  TO  PAY

To use the machines, download 
the Circuit Laundry app and 
follow the instructions to top up, 
or if for any reason the app does 
not work, cards can be obtained 
at Reception and topped up 
online.
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In providing this service, we 
cannot take any responsibility 
for loss or damage to any 
packages. We also reserve the 
right to decline any delivery. 
If you’re not happy for us to 
accept your post, please ask 
the Post Office to retain it on 
your behalf.

Parcels can be collected 24 
hours a day, 7 days a week.

BIKE STORE

Secure, bike storage
is available at most iQ 
locations. Speak to your iQ 
team to get access.

Please remember that bikes 
are not covered by your 
Tenant’s Insurance and you’ll 
need to arrange separate 
cover. You’ll find details in 
your welcome pack.

POST

Post will be delivered to 
your flat post box. Any items 
delivered by courier that are 
too large to fit in the post box 
or that are recorded/special 
delivery will be signed for by the 
team at Reception. You will then 
be notified.
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SECTIO N TWO
YOU  AND
YOU R
CO MMU NITY

You will experience some of the best years of your life here, while 
working to complete your studies.

It’s great fun living at iQ, and we get that socialising is a significant part 
of the student experience. While we don’t want to bombard you with an 
endless list of rules and regulations, we want to be sure you live in a clean, 
safe and enjoyable environment. Here are a few things to think about.

YOUR COMMUNIT Y

It’s a real shame when someone 
ruins things for everyone else, so 
please respect the property at 
your iQ site. If you have friends 
over, make sure you accompany 
them while they’re on site and let 
them in/out with your key/fob.

UNDERSTANDING

We ask you to be respectful and 
considerate to other people within 
your living space. 

This diverse mix of age, background 
and culture is what makes 
university life so rewarding.

NOISE

Please be respectful when playing 
music and having fun with friends.

You might not have an early start, 
but your neighbour could.

We ask that you keep noise to a 
minimum between 11pm - 8am.

PLE A SE NOTE

We will not open the gates for 
visitors unless you are present. 
While we love you having friends 
over, we ask that they treat iQ 
with as much respect as you.
Guest misbehaviour will be 
your responsibility.

Please be aware of ‘tailgating’- 
this is the practice of holding 
open the gate or door to allow 
someone to enter the property 
without using their fob or access 
card. Please don’t let anybody 
into the property you don’t know. 
Ask to see their access card if you 
are unsure. Drug dealers always 
rely on the courtesy of others to 
gain access to the building. Most 
thefts occur because access is 
gained in this way.

14

PROBLEMS WITH A 
FL ATMATE

If you’re unhappy about the 
behaviour of another resident, 
please come and speak to 
us in confidence. If you don’t 
feel comfortable talking to us 
directly, please email us your 
concerns.
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ACCIDENTS

Accidents do happen, and 
there are times when things 
can’t be helped, but intentional 
damage to iQ property will 
result in you being charged, or 
in extreme cases, eviction.

Damage to communal areas will 
result in equal charges if no one 
accepts responsibility. 

BINS

Make sure you empty your bin 
regularly and that you put your 
rubbish in the correct bin.
Please ensure that all rubbish 
is taken to the bin store. We 
operate a very simple recycling 
system in all our kitchens. 
Please familiarise yourself with 
this and stick to it in an effort to 
keep our planet green.

THE GREEN WAY

Being green is important to us. 
Here’s what we’re doing to be 
eco-friendly:
• Light sensors are installed in 

all public areas, including flat 
corridors and kitchens

• Energy efficient bulbs are 
fitted in the main lights 
throughout the building

• Double glazing in all of the 
halls

• Heater times limit the 
operation time of the electric 
heaters

• A-Grade appliances, including 
refrigerators/freezers and 
ovens

Here’s how you can be an eco-
warrior too:
• Turn off lights and appliances 

when you go out
• Switch off taps and only boil 

as much water as you need
• Always put lids on pans
• Use your heater thoughtfully
• Close the windows when the 

heater is on
• Don’t wash clothes in the 

shower
• Unplug electrical items from 

the outlets when you aren’t 
using them

• Turn off heaters before going 
out

• Keep doors closed

CLE AN AND TIDY

Keeping your room and 
communal areas clean and tidy 
ensures that you live in safe 
and hygienic conditions.

We recommend creating a 
cleaning rota for the kitchen.
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SECTIO N THREE
H EALTH
AN D
SAFETY

GENER AL SAFE T Y TIPS

• Don’t prop doors open (including 
fire doors)

• Always carry your keys and keep 
them safe. Never give your keys to 
anyone else

• Be aware of strangers on the 
premises. If you’re not sure who 
someone is, ask them or alert the 
team

• Be mindful of your personal safety 
if you invite guests to stay the night. 
If you find yourself in a difficult or 
compromising situation you weren’t 
expecting, alert site security as soon 
as possible

• Always lock your door when you’re 
going out and keep it closed at 
all other times - even if you’re just 
nipping to the kitchen

• If you see anything suspicious, 
report it to the team as soon as 
possible

• If your room is at ground level, or 
easily accessible from the ground, 
make sure your windows are shut 
before you go out. Windows will 
only tilt outwards and should not be 
opened fully

• Consider carrying a personal attack 
alarm if you are out at night. Our 
staff will be able to advise

• Do not take recreational drugs or 
legal highs. If you become aware 
that drugs are being dealt around 
the site please speak to a member 
of staff

If you are worried about the safety 
of any equipment in your room or 
shared areas, contact the iQ team at 
Reception.

OUT- OF-HOURS
SECURIT Y

If you need to report something, 
or if you need out-of-hours 
assistance, you can contact
the onsite security team, this 
can be found on posters around 
the site.

FIRST AID

If you have an accident at iQ, 
please report it to the team 
(after calling 999 if needed). The 
office keeps a first aid box, but 
it does not issue drugs of any 
description.
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SMART ELECTRONIC S

• Don’t overload sockets
• Switch off and unplug 

appliances when not in 
use

• Follow instructions when 
using electrical items

• Check electrical 
appliances regularly for 
dangerous wiring, hot 
plugs or scorching on 
plugs or sockets

• We recommend having a 
qualified electrician test 
your appliance

• Make sure electrical items 
are fitted with the correct 
fuse

• Don’t try and force 
European or US plugs 
into UK electrical sockets. 
If you need an adaptor, 
come and see us

• Only appliances with 
an EU ‘CE’ Safety mark 
should be used - if in any 
doubt speak to the team 
at Reception

• Don’t allow kettle leads 
to trail over a hob or hot 
surface

• Don’t use any cooking 
equipment in your 
bedroom

FIRE PREVENTION
AND ALARMS

Now that you’re sharing a living 
space with others, it’s vital that 
you know how to prevent fire, 
and what to do if one happens. 
Please read the following 
information - it outlines general 
fire prevention, fire alarms and 
the evacuation procedure.
You are required to take part in 
fire drills. If the fire alarm sounds, 
you must evacuate the building 
and go to your designated 
assembly point. 

The designated Assembly Point 
will be detailed on the back of 
your room door, in your kitchen 
or on the final door to your flat.

TIPS TO AVOID
FALSE FIRE ALARMS

Close fire doors.

Most fire alarms are caused 
by fire doors being left open 
when people are cooking. This 
is a massive inconvenience for 
everyone concerned (not least 
the fire brigade).

Please note all iQ buildings are 
non-smoking.

FIRE SAFET Y

HEAT AND SMOKE 
DETECTORS

Shared kitchens and communal 
corridors are equipped with heat 
and smoke detectors.
Your room / studio is fitted with a 
smoke detector.

WINDOWS

Your windows are fitted with 
a restrictor to prevent it from 
opening fully. This is a safety 
feature and should not be 
tampered with or removed. If 
you remove a restrictor you may 
be charged as we will need to fit 
a new one. If your room seems 
excessively hot please let us 
know. 
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IF A FIRE ALARM
SOUNDS

• Leave the building 
immediately - don’t stop to 
collect your things

• Never assume that it’s 
a false alarm. Always 
evacuate as if the alarm 
was in respect of a real 
fire. If you don’t evacuate, 
you may be jeopardising 
the ones who may have to 
come looking for you

• Don’t block escape routes
• Make your way to the 

evacuation assembly point
• Do not attempt to re-

enter the building until it is 
deemed safe by a member 
of staff or the fire brigade

• Do not use the lifts

FIRE EXITS
AND EVACUATION

KNOW YOUR ESC APE 
ROUTE AND EQUIPMENT

• Make sure you know where 
the nearest fire exit is

• Read the fire notices placed 
around the building

• Know where the evacuation 
point is and how to get 
there

• Only use fire-fighting 
equipment if you’re trained 
and it is safe to do so. Do 
not put yourself in danger

Always keep fire doors closed.

IF YOU DISCOVER
A FIRE

• Sound the alarm by activating the 
nearest, ‘Call, Break Glass’ point - 
or call Reception

• If you are unable to sound the 
alarm leave the building and call 
999

• Close the door behind you - this 
will help contain the fire and 
prevent it spreading

• Leave the building immediately - 
don’t stop to collect your things

• Do not use the lifts

FIRE AND SAFETY
EQUIPMENT

At iQ, there are several safety 
features designed to protect 
the residents in the event of a 
fire.

These include smoke 
detectors in bedrooms and 
common areas, heat detectors 
in kitchens, emergency lights, 
fire extinguishers, fire blankets 
and full fire alarm systems. 

These are all fully tested 
and serviced at appropriate 
intervals in accordance 
with British Standards by 
competent engineers under 
contract.

These are our principal 
safeguards to keep you safe.

Tampering with this 
equipment is not only 
dangerous, but is illegal and 
may result in prosecution.

• Do not tamper with the   
fire safety equipment

• Do not put anything over   
the smoke detector

• Do not tamper with the fire 
extinguishers or set them 
off except in the event of 
a fire

KEEP ACCESS TO FIRE 
EXITS CLEAR

• If you notice any 
obstructions to fire exits, 
please let Reception know

• Bikes must not be kept in 
your room or in the way 
of an escape route. Please 
keep bikes in the secure 
bike store

• Do not prop open fire doors, 
especially kitchen doors

Don’t leave pans unattended
on cookers.
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COOKING

While we love the idea of you 
practicing for MasterChef, we want 
you to stay safe when cooking in 
your kitchen. 

Therefore, we ask the following:
• Don’t leave cookers 

unattended when in use, as 
this will cause a fire and can 
result in significant damage. 
It also puts you and other 
residents at risk

• Keep your cooker hob and grill 
clean. This is often the cause 
of fires

• Keep the grill clean (dirty pans 
will catch fire very easily)

• Your kitchen door is a fire 
door, please ensure it is closed 
at all times (especially when 
cooking)

• Switch on the extractor fan 
when cooking

• Chip pans and deep fat fryers 

are not permitted and will be 
confiscated

• Do not use any cooking 
equipment in your bedrooms, 
including rice cookers. Always 
use these in kitchens

As part of our programme of 
enhancements, your kitchen may 
have been fitted with an induction 
hob. This means you’ll need to 
bring steel-bottomed pans to 
prepare your meals, as aluminium 
or copper saucepans don’t work 
on induction hobs.

For more information about 
induction hobs, visit our website. 

Please note that induction hobs 
can interfere with pacemakers. 

If you have any concerns about 
this, please contact Reception.
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SECTIO N FOUR
H OUSEK EEPING

Your room is your sanctuary and we want to leave you to enjoy it. So it’s 
up to you to keep it clean and report any maintenance problems. We’ll 
help by carrying out termly inspections to make sure we pick up any 
issues you might have missed.

MAINTENANCE

We have a full maintenance 
team on site, who will always
try to sort out any issues as 
soon as they are reported.

If you have any maintenance 
issues in your room or flat, 
please contact Reception or 
report them online via your 
customer portal.

In some instances, we do have 
to prioritise repairs depending 
on their urgency. However, we 
aim to get all issues solved 
within 24 hours.

WHAT’S THE DAMAGE?

Accidents do happen and there 
are times when things can’t be 
helped, but let us know and we 
can get things fixed as soon as 
possible.

Damage to iQ properties may 
result in a charge, certain cases 
may be deemed in breach of 
tenancy terms and conditions.

Damage to communal areas 
will result in equal charges if no 
one accepts responsibility.

KEEP IT CLE AN

• Do not use abrasive 
cleaning products that can 
damage surfaces

• Do not use hair or clothes 
dye in your en suite or 
kitchen

• Do not put any pictures or 
posters on walls - please 
use the noticeboard 
provided. Damage to walls 
will incur a charge

ROOM CHECKS

To comply with health and 
safety regulations, your room 
will be checked intermittently. 

Don’t worry - you will be given 
advance warning of room 
checks.

If your room doesn’t match up 
to the cleanliness and order 
level expected, you will be 
given 24 hours to clean up, or 
we will arrange to clean it for 
you and pass on the costs.
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SECTIO N FIVE
A H A P PY
AN D
H E ALTHY
YOU

The most important part of our community is you. While university 
life can be incredible, it doesn’t always go as planned.

Your university provides support and advice on various issues 
including financial, relationship and course problems. 

You are always welcome to talk to us at Reception. Alternatively, Student 
Support is there to help.

NEED TO TALK?

The wellbeing of our students 
is our highest priority. We 
believe that where you choose 
to call home plays a hugely 
important role in your overall 
university experience, from 
offering opportunities to make 
friends to providing the right 
environment to cook, study 
and sleep.

But we also know that 
university can be a challenging 
time and sometimes you might 
need someone to talk to, if 
you need some extra support 
and advice. We are partners 
with Nightline – a confidential 
and anonymous listening, 
emotional support, information 
and supplies service, run 
by students for students. 
Nightlines are run by trained, 
caring student volunteers, and 
can be contacted each night 
by phone, email or instant 
messaging. 

Each iQ is supported by a 
local Nightline or by London 
Nightline. You can find 
their number on your site’s 
noticeboard, by asking one of 
your site team or by visiting 
nightline.ac.uk/want-to-talk/

FEELING UNWELL

The most important thing is that
you are happy and healthy. 

To make things easier, make sure 
you register with the health centre 
when you arrive.

If you are feeling unwell, you can
make an appointment with the 
doctor or nurse at your university’s 
health centre. 

The emergency services should 
only be called when it is life-
threatening.

2827
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TIPS TO STAY ON 
TR ACK 

SOCIALISING

You are part of a whole new 
diverse community. Enjoy 
yourself, but make sure you 
relax and take it easy too. Take 
time out to enjoy iQ’s social 
spaces  - either for some quiet 
time, or with your friends.

SLEEP

Too much or too little sleep 
can run you down and prevent 
you from performing at your 
best. Try to get a full eight 
hours of sleep for at least a few 
nights a week - this will help 
you be extra efficient and able 
to focus more.

E XERCISE

It can be easy to eat, sleep, study, 
repeat at university, but it’s really 
important to ensure that you get 
regular exercise. Try going to the 
gym for a workout or joining a 
university sports club to make it 
social. It doesn’t have to be intense - 
even walking to lectures instead of 
taking public transport can make a 
big difference. 

NUTRITION

A healthy diet can have a really 
positive impact on your energy 
levels. As tempting as it may be 
to eat lots of take out, a healthy, 
balanced diet is essential. Get your 
five a day of fruit and vegetables 
and make sure you’re eating proper 
meals. We’ve got lots of tips if you’re 
struggling in the kitchen.

USEFUL CONTACTS

NHS 
W: nhs.uk
 T : 111

NIGHTLINE
W: nightline.ac.uk

SAMARITANS
W: samaritans.org
 T : 116 123

VICTIM SUPPORT
W: victimsupport.org.uk
 T : 0808 1689 111

STUDENT LOANS HELPLINE
W: slc.co.uk 

DEBTLINE
W: nationaldebtline.org
 T : 0808 808 4000

SEXUAL HEALTH
W: nhs.uk/live-well/sexual-health

BRITISH PREGNANCY
ADVISORY SERVICE
W: bpas.org 
 T : 03457 304 030

ALCOHOLICS ANONYMOUS
W: alcoholics-anonymous.org.uk 
 T : 0800 9177 650

ALCOHOL

Drinking can sometimes be a 
part of university life. Ensure 
that you drink responsibly 
and stay safe. Remember that 
not everyone drinks alcohol, 
so please respect those who 
don’t.

STUDIES

Making the most of your 
studies and the opportunities 
at university is why you’re here. 
We’ve got plenty of tips on how 
to get organised and into a 
routine online, and remember 
the support you have access to 
through your university.
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SECTIO N SIX
YOU R
CO N T RACT

Once you’ve signed your contract, you are bound by everything 
outlined within it.

Make sure you understand it and are familiar with the key terms and 
conditions.

YOUR CONTR ACT

Here is a quick reminder of 
some key clauses:
• All iQ properties are 

managed by IQSA Group
• You are committed to the 

full contract period - if you 
leave before the contract 
ends, you will not receive a 
reduction in rent

• Staff may need access 
to your room for room 
inspection, maintenance 
or repairs, in an emergency 
or during open days for 
prospective residents

• At least 24 hours’ notice 
will be given (unless it is 
impractical to do so, such 
as an emergency)

• If you decide to transfer to 
another room, exchange 
room or leave, you may 

be charged. Speak to the 
Reception team for more 
details

• iQ does not accept liability 
for the loss or damage of 
any resident’s property, 
whatever the circumstance. 
We advise you to arrange 
adequate insurance 
coverage for your personal 
possessions while you are 
here. We provide basic 
contents insurance as 
part of your rent through 
Cover4Students. Details will 
be given to you on arrival

Please check your tenancy 
agreement for more information.

PAYMENT
We release all payment dates 
when you get your tenancy 
agreement and ensure we keep 
you updated in advance.

You must pay your rent on due 
dates stated on your contract. 
Guarantors may be included on 
reminders. 

If our payment dates don’t match 
your loan dates, we always try to 
reach a solution for you.

We operate a strict arrears 
procedure, so do let us know 
as soon as possible if you’re 
experiencing financial difficulties.

Outstanding debts will eventually 
be passed onto an external debt 
collection agency.
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SECTIO N SEVEN
MOVING
OU T

Whether you’re looking to move rooms or move out, here’s 
everything you need to know.

We hope you enjoy your time with us and choose to stay here again. 
However, you may wish, for a variety of reasons, to move rooms or to 
leave us. In all cases, you should discuss your situation with a member 
of the team first. All moves within or outside of the property during the 
tenancy period are at the management’s discretion.

MOVING OUT
AT THE END
OF YOUR TENANC Y 

As a condition of your contract, 
you are required to book and 
attend a check-out inspection 
with the site team.

If you don’t attend the 
inspection, it will be very 
difficult for you to challenge the 
inspection and any charges for 
damage, disposal of refuse, or 
any abandoned items.

The check-out inspection also 
lets us know where we should 
return your deposit, so it really 
is in your interest to attend.

On your last day, you must:

• Vacate your room by 10am
• Return all keys, cards and 

fobs to Reception
• Make sure your room is clear 

of all of your possessions
• Make sure your room is 

clean before you leave (you 
will be charged for cleaning 
if it isn’t).

MOVING OUT
BEFORE THE END
OF YOUR TENANC Y

Whether you’re moving to 
a vacant room, swapping 
rooms or withdrawing from 
your course, you will need to 
complete some paperwork
at Reception.
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REMOVAL OF BIKES

When you check out, make sure 
your bike checks out with you.

If you don’t wish to take your bike, 
let us know and we can donate it to 
charity.

Any bikes left behind will be 
disposed of.

MAIL REDIRECTION

You don’t want to miss out on 
important correspondence when 
you leave - so don’t forget to tell 
the people who regularly send 
you mail where you’re moving to. 
We receive very large amounts 
of post, and we regret it’s not 
possible to redirect this and it will 
be returned to the sender. 
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SECTIO N EIGHT
R E C HARG E
GUI DE

Our quick reference guide gives you the information you need at 
a glance.

ITEM COST
Bed £150 - £250

Study chair £85

Workstation desk with drawers £100

Book shelves £65

Wardrobe £200

Radiator £200

Shower tray £280

Mirror £80

Microwave/combination £65/£100

Dining table or breakfast bar £100 - £300

Noticeboard £45

Vinyl flooring £500

Ceiling £100 - £200

Vacuum cleaner £100

Sofa £255

Wall heater £200

Wall-mounted TV £200

Coffee table £80

Front door £320

Removal of rubbish £10 (p/sack)

ITEM COST
Replacement post key £10 - £15

Door lock £100 - £250

Bedroom cleaning £50

Hall carpet cleaning £55

En suite cleaning £50

Curtains / blinds £100

Carpet replacement £200

Walls £150 - £250

Bedroom door £320

Mattress (double) up to £150

Toilet seat £80

Extractor hood £100 

Fridge/freezer £250

Dining chairs/bar stools £60 (each)

Worktop £350

Fire blanket £30

Replacement fob / key £10 - £30

Bedroom carpet cleaning £55
Kitchen cleaning
(dependent on condition) £140 

CHARGES LIST

These charges are a guide and 
may vary from those shown 
here. Cleaning costs in particular 
are dependent upon time and 
labour.
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SECTIO N NINE
YOU R
DATA
PR OTECTION

When you signed your tenancy agreement, you gave us consent to 
the use of your personal data in accordance with the terms of the 
agreement, and in order for us to manage your tenancy.

All iQ sites are fitted with 
CCTV equipment monitored 
locally for the purposes of 
security and prevention of 
crime. Images are stored for 
a maximum of 30 days, after 
which they are destroyed by 
being recorded over.

Staff also use lone working 
devices for personal safety, and 
these are linked to monitoring 
services that can be triggered to 
make audio recordings for use 
in crime prevention.

iQ takes the security and 
privacy of your personal data 
very seriously and complies 
with the Data Protection Act 
1998 and the General Data 
Protection Regulation which 
came into force on 25th May 
2018.

Full details in relation to our 
Privacy Policy will have been 
provided to you at the time of 
booking but if you would like 
to review that again please go 
to the privacy centre section of 
our website:
iqsa.com/privacy-centre

You’ll find all you need to know 
there including details of your 
rights as a data subject.

If you need to speak to anyone 
concerning the security of your 
data you may email: 
dpo@iqstudent.com

LEGAL DISCL AIMER

Please note that the contents 
of this guide do not constitute 
a complete legal document.

This information, while 
accurate, does not cover every 
aspect of your contractual 
obligations as a resident of iQ. 

It’s designed to offer helpful 
advice and information on the 
most important aspects of 
living here but, as a resident of 
iQ, you will be legally bound 
to all the terms set out in your 
signed tenancy agreement.
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SECTIO N TEN
YOU R
CO MMU NITY  -
YOU R
QU E STIO NS

We do everything we can to make sure that you have the best time 
possible with iQ. However, we want to ensure that we keep in touch 
with you to make sure that we do everything we can to make the 
most of your time with us.

We don’t want to overload you 
with questions - but from time 
to time you might get an email 
asking how we’re doing and 
how we can improve - please 
take a few minutes to let us 
know your thoughts.

Also, feel free to speak to local 
teams who would love feedback 
on how we’re doing.

We really hope you enjoy 
your time with iQ and we look 
forward to seeing you soon.
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