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We want living with us to be as hassle-free as We want living with us to be as hassle-free as 
possible. The iQ app makes it easier than ever to possible. The iQ app makes it easier than ever to 
manage your stay and keep in touch with us. You manage your stay and keep in touch with us. You 
may have already used the app to check in, but did may have already used the app to check in, but did 
you know it offers a range of other services that you know it offers a range of other services that 
may be useful during your stay?may be useful during your stay?

You can…You can…
•	•	 Receive notifications of parcels waiting for you Receive notifications of parcels waiting for you 
•	•	 CCheck availability of machines in the launderette heck availability of machines in the launderette 
•	•	 LLodge maintenance requests and ask questionsodge maintenance requests and ask questions
•	•	 RRead all the latest information about life at iQead all the latest information about life at iQ
•	•	 CCheck the balance of your rent account and make paymentsheck the balance of your rent account and make payments
•	•	 AArrange room cleaning  rrange room cleaning  









STUDIES

Making the most of your 
studies and the opportunities 
at university is why you’re here. 
We’ve got plenty of tips on how 
to get organised and into a 
routine online. Remember you 
have access to more support 
through your university too.

http://www.alcoholics-anonymous.org.uk/
http://www.bpas.org/
http://www.nhs.uk/live-well/sexual-health/
http://www.victimsupport.org.uk/
http://www.samaritans.org/
http://giveusashout.org/
https://www.nhs.uk/
http://www.iqstudentaccommodation.com/sites/default/files/2020-09/FINAL%20EBOOK%2029.9.20%20COMPRESSED.pdf


We want you to love spending time at our properties and for We want you to love spending time at our properties and for 
it to be as easy as possible for you to settle into your new it to be as easy as possible for you to settle into your new 
community. Part of that is about having places to hang out community. Part of that is about having places to hang out 
with new friends and attend events that bring you and other with new friends and attend events that bring you and other 
residents together.residents together.

There is also plenty to get involved in online. Whether it’s There is also plenty to get involved in online. Whether it’s 
joining one of the iQ Clubs on Facebook or streaming a live joining one of the iQ Clubs on Facebook or streaming a live 
DJ set from our Instagram, there will always be something to DJ set from our Instagram, there will always be something to 
keep you entertained and connected. Just check your site’s keep you entertained and connected. Just check your site’s 
Facebook events calendar to see what’s on.Facebook events calendar to see what’s on.
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http://www.iqstudentaccommodation.com/important-docs
http://verogroupuk.sharepoint.com/sites/Data/Public/Shared%20Documents/Forms/AllItems.aspx?FolderCTID=0x01200042599A8D20110945B7F0184C5BE83553&viewid=df086196%2D8ff8%2D45bf%2Da81f%2D7e6a9dc44b44&id=%2Fsites%2FData%2FPublic%2FShared%20Documents%2FCentral%20Operations%2FBest%20Welcome%2F2021%2FiQ%5FCheck%20in%5FChecklist%5F2021%2Epdf&parent=%2Fsites%2FData%2FPublic%2FShared%20Documents%2FCentral%20Operations%2FBest%20Welcome%2F2021
https://en.parkopedia.com/


INTERNETINTERNET

WiFi, including unlimited uploads and downloads, is accessible WiFi, including unlimited uploads and downloads, is accessible 
throughout the building at no extra charge. Most of our sites throughout the building at no extra charge. Most of our sites 
deliver WiFi at a maximum speed of 100Mb/s. deliver WiFi at a maximum speed of 100Mb/s. 

You can register up to six devices on the WiFi system. If you need You can register up to six devices on the WiFi system. If you need 
help connecting, you will find the instructions on the iQ app.help connecting, you will find the instructions on the iQ app.

HEATING 

Your room has a booster switch so you can increase your heating if 
needed. You will find useful videos with instructions on how to use the 
heating on the iQ app.

If you notice anything wrong with your heater, contact the team at 
Reception as soon as possible. Please don’t obstruct your heater or use 
it to dry clothes – it may cause a fire.

We do not allow convector or fan heaters at our properties. If you are 
feeling cold, please contact our site team and they will assess the 
heating within your room.

INDUCTION HOBS

Most iQ sites have induction hobs so you will need to make sure you 
use saucepans which are compatible with these. Induction hobs may 
take some time to warm up, and many operate a timer to avoid cooking 
being left abandoned, so be sure to keep an eye on your cooking at all 
times. 

Never leave your cooking unattended as this is a serious fire risk.
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settling in



30   Your stay Your stay 35

http://www.tvlicensing.co.uk/
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FIRE PREVENTION AND ALARMS 
Now that you’re sharing a living space with others, it’s vital that you know 
how to prevent fire, and what to do if one happens. If the fire alarm sounds, 
you must evacuate the building and go to your designated assembly point.            
You must never stop to collect belongings. The designated assembly point 
will be detailed on the back of your room door, in your kitchen or on the 
final door to your flat.

Alarms are usually tested weekly and the times of the test are available on the 
useful information poster in your room. We recommend visiting the Assembly 
Point to familiarise yourself with its location. 

Tips to avoid false fire alarms
Keep fire doors closed at all times – they’re there to stop the spread of fire 
should one occur. Fire doors are labelled with a blue circle with Fire Door Keep 
Shut written in white. Do not tamper with the fire doors or the seal around each 
door. Most fire alarms are caused by fire doors being left open when people are 
cooking. This is a massive inconvenience for everyone concerned (not least the 
fire brigade). Please note all iQ buildings are non-smoking.

Fire safety heat and smoke detectors
Shared kitchens and communal corridors are equipped with heat and smoke 
detectors. Your room / studio is also fitted with a smoke detector. Most fires 
start in the kitchen so please don’t leave cooking unattended even for a 
moment.  

Damage to fire safety equiptment
If you notice any damage to the fire safety equipment in your accommodation 
please report this immediately to your site team via the iQ app and we will see 
to it right away.

Fire exits and evacuation
•	 Make sure you know where the nearest fire exit is, and find your secondary 

exit point, so you can easily exit the building if your normal fire exit is blocked.
•	 Read the fire notices placed around the building. 
•	 Know where the evacuation point is and how to get there. 







Tips to keep your accommodation clean

•	 Keep kitchen surfaces and floors clean.

•	  Empty bins every day to avoid a build- up of rubbish.

•	 Don’t use abrasive cleaning products that can damage surfaces.

•	 Don’t use hair or clothes dye in your en suite bathroom or kitchen.

•	 Don’t put any pictures or posters on walls – please use the 

noticeboard provided.

•	 Consider using a cleaning rota, we have one available at Reception if 

you wish to use one. 

Remember that if you don’t keep your flat clean you may attract vermin, 
especially in kitchen areas. To avoid vermin issues we may arrange to 
clean any kitchen found in a poor state of cleanliness and will pass on 
the cost of any clean to residents. 
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ways to keep 
in touch

http://www.iqstudentaccommodation.com/contact-us
http://www.iqstudentaccommodation.com/app
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http://www.thesac.org.uk/
http://www.nationalcode.org/
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rent due 
dates

http://www.nationaldebtline.org/
http://www.moneyhelper.org.uk/en?source=mas#
http://www.gov.uk/government/organisations/student-loans-company


Each year, our existing residents can benefit from priority rebooking. Each year, our existing residents can benefit from priority rebooking. 
As a thank you for your continued loyalty, we provide the best offers As a thank you for your continued loyalty, we provide the best offers 
to our to our in-room residents wishing to book again for the following to our to our in-room residents wishing to book again for the following 
year.    To make sure you benefit, we recommend you book early so year.    To make sure you benefit, we recommend you book early so 
watch out for the notification around November.  watch out for the notification around November.  

Moving before the end of your tenancy
If you’re moving to a vacant room, swapping rooms or withdrawing 
from your course, please notify staff so they can update our tenancy 
records.
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rebooking
with iQ

MOVING OUT

We hate goodbyes, but there are some key things you will need to do We hate goodbyes, but there are some key things you will need to do 
before you pack up and leave your iQ home.before you pack up and leave your iQ home.

On your last day, you must: On your last day, you must: 
•	•	 VVacate your room by 10am. acate your room by 10am. 
•	•	 RReturn all keys, cards and fobs to Reception. eturn all keys, cards and fobs to Reception. 
•	•	 MMake sure your room is clear of all your possessions. ake sure your room is clear of all your possessions. 
•	•	 MMake sure your room is clean before you leave or there may be a cost ake sure your room is clean before you leave or there may be a cost 

for cleaning. for cleaning. 
•	•	 RRemove any bikes (bikes left on site following the end of tenancy will emove any bikes (bikes left on site following the end of tenancy will 

be donated to charity). be donated to charity). 
AArrange redirection of your mail. We won’t forward on post after you have rrange redirection of your mail. We won’t forward on post after you have 
left, any post will be returned to sender.left, any post will be returned to sender.

RESIDENT BELONGINGS

Once your tenancy has ended, iQ is not obliged to retain items left 
behind by residents.
 
It is very important you take all your belongings with you when you move 
out. We are unable to forward on items, and will donate to charity or 
dispose of any belongings at the end of the tenancy. 

Any items that are classed as personal value will be retained by iQ for a 
maximum of 30 days whilst staff contact residents. Personal value items 
are considered to be: 

•	 ipad/tablet
•	 mobile phone
•	 passport/IDs
•	 bank cards

Any items not collected within 30 days will be disposed of. 
iQ does not accept any liability for items disposed of after a resident 
has vacated the property. 
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