
Data Protection Complaints 

At iQ, we are committed to handling your personal data responsibly and transparently. If you are 
unhappy with how we have collected, used, shared or otherwise handled your personal data, you 
can raise a complaint with us. This may include concerns about: 

• how we use or share your personal information; 

• how we have handled a request about your data (e.g. a subject access request); 

• the accuracy of your information; 

• how long we retain your data; or 

• how we keep your data secure. 

 

How to make a complaint 

You can raise a data protection complaint using any of the following: 

• Email: dpo@iqstudent.com 

• Through your site team: who will ensure your complaint is passed to the right team 

• Post: iQ Student Accommodation, Third Floor, 2 More London Riverside, London, SE12DB 
(marking the letter for the attention of the Data Protection Officer) 

 

You do not need to use a specific form. To help us investigate, please provide as much detail as 
possible (e.g. what happened, when, and any relevant reference numbers). 

 

If you contact us about a data protection concern via social media, we will not discuss your complaint 
on that platform. We will ask you to get in touch directly (for example by emailing our Data 
Protection Officer) so we can look into it properly and keep your information secure.  

 

What happens next 

We will: 

• acknowledge your complaint within 30 days of receiving it; 

• investigate and take appropriate steps; and 

• keep you informed and provide an outcome without undue delay. 

 

If someone is acting on your behalf, we may need confirmation of their authority. 

 

If you are not satisfied 

We hope to resolve your concerns directly. However, if you are not satisfied with how we have 
handled your complaint, you have the right to raise your concern with the Information 
Commissioner’s Office (ICO), the UK regulator for data protection. You can find out how to contact 
the ICO here: https://ico.org.uk/make-a-complaint/ 
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