
Going to university can be 
both an exciting and  
a daunting time. 
Living away from home for the first time, 
managing time, money and workloads 
and making friends from scratch in a new 
setting requires courage, skills and effort. 
How we approach these challenges has a 
huge impact on our university experience, 
the opportunities we take and the choices 
we make. Most thrive, but for some 
making friends is not easy, university life 
can be a struggle.

iQ and Relate have come together to form 
a unique partnership and commissioned 
some research into how relationships and 
loneliness can impact student wellbeing. 
There is surprisingly little research 
into university students’ experience of 
loneliness and many existing assumptions 
about who it affects are wrong. We 
wanted to dig a bit deeper and hope that 
what we have learnt here about the risk 
factors for, and consequences of, student 
loneliness can serve as a catalyst for 
positive change.

what we found
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Some students find their relationships at university do not 
match up to their expectations, and more than one in five 
students report feeling often or always lonely.

Loneliness among students is linked to negative outcomes 
including poor mental and physical health, and a higher risk 
of dropping out.

Students face a number of challenges in building meaningful 
and positive relationships at university and may need 
support around relationship skills, mental health and 
confidence.

Students need regular, and frequent contact with other 
people to build relationships – the design of accommodation 
and structures of student life can support students in 
meeting each other in this way.

Where students live can have a real impact on their 
experience of making and maintaining friends at university.

Students can find it hard to reach out for help and support 
– but talking more about relationships and about loneliness 
can help to break down the stigma.

I think being lonely is more 
than being alone, because 
if you imagine, you’ve 
lived at home your whole 
life, you have all these 
meaningful relationships 
that built over years, like 
your best friends and your 
family. All of a sudden, 
you’re by yourself, you 
haven’t got... You might be 
surrounded by friends, but 
they’re not meaningful, 
they don’t know you 
through the years, like your 
mom would. 
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Find our full report, Opening Up: insights into loneliness at IQSA.com/iQunexpected 

Opening up sIngle page.indd   1 19/02/2019   10:04



what happens next?

Be part of it

Relate and iQ will continue to work together 
and draw on the insights from this report. Just 
as we involved some of our current students 
in the research itself, so we will ensure that 
students are in the driving seat when it comes 
to identifying potential solutions to loneliness 
that they want to tackle. We want to try doing 
things differently, embrace the unexpected 
and create meaningful opportunities to 
trial the best ideas at our sites as part of our 
wellbeing programme. By co-creating this 
with students across several platforms, we will 
ensure the programme is grounded in their 
own understanding of the challenges they and 
other students face in building and maintaining 
meaningful, healthy and positive relationships 
as they live, work and socialise at university.

#iQunexpected

Student wellbeing is already an 
important national conversation. 

We want you to add to it. 

Share your ideas about friendship, 
relationships and tackling student 
loneliness by tagging @iQstudents 
with #iQunexpected and play a part in 
finding new ways to help students have 
their best years yet.

?

walk 
 away?

Jump on in?
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